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YUM 3AUMAETbLCA
YNOBHOBAXXEHUW
BEPXOBHOI PAUN YKPAIHU
3 MPAB NIOOANHN?




YNMOBHOBAXXEHWW NPOBAQUTb CBOIO

OIANDbHICTb 3A TAKUMU HATTPAMAMM:

O

o

OCOOUCTI NpaBa Ta ceodogu

(NpaBO Ha XWUTTH, NPABO Ha cCBOGOQy Ta
OCOBUCTY HEQOTOPKAHHICTb, cBO6OOA Ne-
pecyBaHHS, NpaBoO Ha moBary Ao rigHo-
CTi, NpaBO Ha BiINbHWUWA PO3BUTOK CBOEIl
OCOOGUCTOCTI, HEOOTOPKAHHICTE XWUTNAa,
TAEMHUMUA KOMYHIKauil, NpaB0 Ha Hepo-
TOPKaHHICTE OCOGUCTOro XUTTHA, NPaBoO
Ha HEOOTOPKAHHICTb CIMEMHOro »XuUTTH,
npaBo Ha cBo6opy cBiTOrNAny i Bipocno-
BiJaHHSA, cBO6OAY OYMKU Ta CoBa)

npaBo NIOAMHU HEe OYTU NigAaHOK KaTy-
BaHHIO, XXOPCTOKOMY, HENKACbKOMY abo
TaKOMY, WO NMPUHUXKYE 1i rigHICTb, NOBO-
IDKEHHIO YU NOKapaHHIo

npaBa AUTUHMU

npasa UMUBINbHUX OCIO, AKi NocTpaxpa-
N1 BHacninoK BiMHU Pocincbkoi depne-
pauii NnpoTHu YKpaiHu

A

2

it

rPOMapAHCHhKI Ta NONITUYHI Npaea

(npaBo Ha iHdbopMaUitD, NPaBO HA CBOGOAY
o6’'eqHaHHSA, NpPaBo Ha y4acTb B ynpasniHHI
nep>aBHUMU crnpasamMu, MpaBo AOCTYNY
0O OepXaBHOI Cny»6u, npaBo 06UpaTK,
npaBo 6yTU O06paHMM, NPABO Ha MUPHI
3i6paHHA, NPaBO Ha 3BEPHEHHA rPOMafsH,
npaBo Ha OOMOMOry, npasa MEHLWWH Ta
0Ci6, fKi 0O HUX HANEeXaTb, NPAaBO MOBHOIO
CaMOBU3Ha4YeHHS, NpaBo BNACHOCTI)

npaBa BIUCbKOBOCNYXX60BLIB, noniueu-
CbKUX, NMEeHCiOHepiB 3-NOMIX OCid, 3Bifib-
HEeHUX i3 BINCbKOBOI CNy>XX60W, BeTepaHiB
| YNeHiB IXHIX ciMen

€KOHOMIYHi, coujianbHi Ta KynbTYpPHI Npasa
(NMpaBO BMACHOCTI Ha pe3ynbTaTu CBOEI
IHTeNeKTyanbHOI, TBOPYOI AiANbHOCTI, NPaBo
Ha NiQNPUEMHULBKY QIANbHICTb, MPaBO Ha
CTpauvk, NpaBo Ha BiONOYMHOK, NPAaBo Ha Co-
LianbHUX 3aXUCT, NPABO Ha XKUTNO, NPaBoO Ha
NOCTaTHIA XXUTTEBUI PiBEHb, NPABO Ha OXO-
POHY 300POB’A, MpaBO Ha 6e3nevyHe Ons
XXUTTA | 300POB’A OOBKINNA, NPaBo Ha BiNb-
HUMA OOCTyn 00 iHdopMaLlil NMpo CTaH OOB-
Kinns, NpaBo Ha OCBITY, NPAaBO Ha TBOPHICTb,
NMPaBo Ha pPe3ynbTaTy CBOEl iIHTENEeKTYanbHOI,
TBOPYOI OiANBHOCTI, NPAaBO Ha KOMMEHCcaLUi0
30UTKIB, 3aBOaHUX Oep>XXaBoko, NPaBo 3HATU
CBOI NpaBa Ta O60B’I3KU)
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KOJIN BAPTO 3BEPTATUCH
0O YIMNOBHOBAXEHOIO?

Ko)>XHa | KO)KeH Ma€ npaBo 3BepTaTUCH 3a 3aXUCTOM CBOIX npaB i cBo6oa Ao
YNOBHOBaXX€HOro, AKLWO X MOpyWuUnu opraHu Oep)XaBHOI Brnagu, opraHu

MIiCLEeBOro camoBpAgyBaHHA (MICbKI, CINbCbKi, CenuLluHI pagu) Ta IXHI
nocanoBi U cnNy>X60Bi 0CO6U, a TaKOXX OpPUAUYHI Ta PI3UYHI OCOOM.

3BepHITL yBary: SKWO BM BYACHO He OTpumManu couianbHy Bunnarty aodo

nocnyry, Hacamnepen BapTO 3BEPHYTUCA OO0 OpraHy, AKUMW NpusHadvae/Hapae

BUNMatun a6o nocnyru. | TiNnbKM B pa3i HenpaBOMIipPHOI BiOAMOBM BapToO
. 3BepTaTUCsa OO0 YNOBHOBAXXEHOrO.

[1O Nnpuknaagy, AKLWOo ue NMTaHHA Woao BUNiaT rpoLlloBOl ONOMOIrM Ha NpPoXXUBaHHA
BlMO, 3BepTtatnca cnig 0o opraHy couianbHOro 3axXxmucty HaceneHHa abo HauioHanbHOI
coLianbHOI CEPBICHOI CNY>X6M YKpaiHU. AKLO NOeTbCA NMpPOo NPOXWMBaHHA B TUM4Ya-
COBOMY coOUianbHOMY XXWUTNI — [0 agMiHicTpaull Micua KOMMaKTHOro rnoceneHHs,
MOOVYNbHOIO MiCTe4Ka a6o 0o opraHy MicLeBoro camoBpsaayBaHHA (MiCbKa, CinbCbKa,
cenuiiuHa paga).
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Y 3BEPHEHHI OO YITOBHOBAXEHOI'O
OBOB’A3KOBO NOTPIBHO 3A3HA4YATHU:

1. Mpi3BuLLe, iM’a, NO 6aTbKOBI (3a HAABHOCTI).

2. Micue hakKTU4YHOIro NPOXXMBaHHA Ta Micue peecTpauil.
3. CyTb NOPYLWEHOro NMTaHHA (getanbHO).

4. 3ayBaXXeHHSs, Npono3uuil, NPOXaHHA 41 BUMOTW.

5. 3aCc06M 3B’A3KY: eNeKTPOHHAa nowTa Ta/a6o KOHTAaKTHUN TenedoH (3a HassBHOCTI).

BAXJTINBO!

Bam Heo6xigHO 3a3HAa4YNTU BULLIEBKA3aHYy
iIHcbopMaLito Npu 6yab-AKOMY Croco6i 3BEpPHEHHS.
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CnoCoObU SBEPHEHHA O YIMTOBHOBAXXEHOIO:

% 1. ENIEKTPOHHA NMOLUTA

Ha enekTpoHHy nowTty: hotline@ombudsman.gov.ua.

D‘E] 2. CKPUHBKA ABO NOLUTA

® Yepes CKpUHbLKY 3a agpecolo: Byn. IHCTUTYTCbKa, 21/8, M. KuiB.
® Yepes perioHanbHi rpomMaacbKi npunmMmanbHi YNOBHOBa>XeHOro %

@ [lowTor Ha agpecy CekpeTapiaTy YNOBHOBaXXEHOIo
BepxoBHOI Pagu YKpalHU 3 npaB NOOuHU:
BY/. IHCTUTYTCbKA, 21/8, M. KuiB, 01008.

2 3. OCOBUCTUUN NPUNOM NrPOMALOSAH Y TPOMAOCbBKIN

._“mQ) NMPUAMATBbHI YIIOBHOBAXXEHOI'O

Y CekpeTapiaTi YNOBHOBaXXE€HOIro Ha NOCTINHIN OCHOBI Npaue rpomMmaacbka
npuniManbHsa YNOBHOBaXXeHOro.

Appeca: Byn. IHCTUTYTCbKa, 21/8 (1-1 noBepx), M. KUiB.

Fpadhik po6oTH 3a po3nopsmxKeHHAM KepiBHUKa CekpeTapiaTy:
NnOHeRINoK — N'aATHMUA: 9:00-17:00;

cy60Ta, Hepina: BUXiaHi gHi.
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CNnoCoObU 3BEPHEHHSA OO YINOBHOBAXEHOIO:

4. TAPAYA NIHIA

Fapada niHia YnoBHOBa)XKeHOro BepxosHol Pagu YKpaiHuM 3 npas NIOOANHM:
+380-800-501-720

ab6o0 CekpeTapiaTty YNnoBHOBa)XXeHOro BepxosHol Pagu YVKpaiHM 3 npas NioaguHU:
+38-044-299-74-08.
[13BIHKW 3-3a KOPOOHY AOCTYVYIHI.

BAXKJTUBO!

Y pasi noTpedéu BU MOXKETe 3BepHYTUCA OCOOUCTO OO0 YNOBHOBaXXeHOro aéo
npencTaBHUKIB YNOBHOBAXXEHOrO.

OCO6UCTUU NPUMOM rpomMagsaH MNpPOBOOUTHBCA 3a nonepegHiM 3anUCoOM.

MonepenHin 3anuUc 3asiBHUKIB 3AIMCHIOETHLCA HA NiAcTaBi NMCbMOBOrro 3BepHe-
HHSA, NogaHoro 3a 14 oHiB OO AHA NpoBeaeHHA NPUUoOMY Y pasi, AKLL0 NopyLlieHe
Y 3BE€PHEHHI NMUTAaHHSA 3anULLINNOCh HEe BUPILLEHUM MO CYTIi Nicna noro posrnany
BIANOBIAHUM CTPYKTYPHUM Nigpo3ainom CekpeTtapiaty YNOBHOBaXXeHOroO.

Llen maTepian nigrotyeas bnaroginHmnm choHp «CtabinizeniueH Cynnopt Cepeices» 3a (hiHaHCYBaHHA AreHTCTBa
OOH y cnpaBax 6ixeHuiB (YBKBE OOH). 3mMicT UWi€i nyonikauil € BUKNOYHO BignoeiganbHicTio BO «B® «CCC» Ta
He MO>Xe BUKOPUCTOBYBATUCH, LLIO6 BIOGPAa3NTU TOYKY 30pY AreHTCTBa.
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